
 
 

   

The Royal Garden 
VIP Card Application Form 

 
Personal Details  Business Details 
 
Name:Mr/Ms/Mrs  

  
 
Company name:  

 

 Surname Given name   
Date of birth:    Nature of business:   
 
Nationality:  

  
 
Job title:  

 

 
Home address:  

  
 
Business address:  

 

   
   
 
Telephone no.:  

 
 

 
 
Telephone no.:  

 

 
Fax no.:  

 
 

 
 
Fax no.: 

 

 
Mobile phone:  

  
E-mail address: 

  

    
 
 

Privileges: 15% discount in the following food and beverage outlets 
Sabatini Ristorante Italiano (3/F) Tel: 2733 2000 Dong Lai Shun (B2)      Tel: 2733 2020 
Inagiku Japanese Restaurant – Kln branch (1/F) Tel: 2733 2933 Le Soleil (3/F)     Tel: 2733 2033 
The Royal Garden Chinese Restaurant (B2) Tel: 2724 2666 Banquet (max. of 3 tables per booking)    Tel: 2733 2007 
The Greenery Coffee Shop (3/F) Tel: 2733 2030 Fine Foods Cake Shop (G/F)  Tel: 2733 2045 
Martini Bar (G/F) (except Happy Hour) Tel: 2733 2995 
 

Remarks: 
� 15% discount is valid from now until further notice for a maximum of 12 persons at one outlet during any dining period 
� Offer is limited to homemade items in Fine Foods Cake Shop and excludes cigarettes, cigars, ticket sales, dining coupons, special set menus, festive 

goodies, hampers and festive periods 
� Discount is not applicable to 10% service charge and beverage (except beverage of Martini Bar) and cannot be used in conjunction with other 

promotional offers 
 

Please send the VIP Card to my: □ Home address   □ Business address 
� Please tick here if you do not want to receive our promotional information in the future. 
 

I confirm that I have read & accepted the agreement of The Royal Garden VIP Card and the Personal 
Information Collection Statement. 
 
 

*Please return this form to F&B Office by fax at 2724 2757 or e-mail: fboff@rghk.com.hk 
 

Signature of cardholder 
 
 
 

For office use only 
 Referred by: ______________________________________  
 Approved by: _____________________________________ 
 Membership no.: __________________________________ 
 Confirmed: ______________________________________ 
 Date of issue: ____________________________________  

 

 



 
 

The Royal Garden VIP Card Agreement 

 

The Royal Garden VIP Card (The Card) issued to the applicant must be signed by the cardholder 

immediately upon receipt and such signature of the card will constitute the cardholder’s agreement 

with the hotel that the cardholder shall be bound by the following conditions: 

 

1. Use of The Card is restricted to the cardholder and shall be honoured only when all vouchers 

evidencing the sale of services or facilities offered by the hotel or other establishments in the 

hotel which will accept the card are signed properly and in ink by the cardholder. 

2. On presentation of The Card personally by the cardholder in the hotel upon settlement, the 

cardholder is required to settle the bill (after discount, if any) in full either by cash or credit 

card immediately of the sale of food and beverage or facilities or services offered by the 

hotel. 

3. If The Card is lost or stolen, the cardholder must notify the hotel’s Food and Beverage Office 

immediately and confirm such loss or theft in writing. 

4. The Card shall not be accepted in conjunction with any other promotional or special offers. 

5. The Card remains the property of the hotel at all times and shall be returned to the hotel 

upon request. This agreement shall be terminated by either party giving not less than 

fourteen (14) days notice in writing to the other at the address stated overleaf or at such 

other address as either party may from time to time notify to the other. In the case of 

termination by the cardholder, the notice of termination must be accompanied by the return 

of The Card. In addition, the hotel shall be entitled to terminate this agreement forthwith 

without notice on the bankruptcy or death of or breach of any of these conditions by the 

cardholder whereupon the cardholder shall surrender to the hotel The Card. 

6. The Card is not transferable. 

7. The Card has no cash value. 

8. The Card cannot be redeemed for cash. 

9. The privileges offered to the cardholder are separately stated, and such privileges may 

change from time to time and without prior notice. 

10. The hotel reserves the right at all times to vary the above terms and conditions. Any such 

variation will become effective upon notification to the cardholder by any means the hotel 

deems fit. 

 

Personal Information Collection Statement: It is the policy of The Royal Garden and its holding 

company, Sun Hung Kai Properties Limited, together with its subsidiaries and associated companies 

(collectively "we" or "our Group"), as one "Data User" as defined by the Personal Data (Privacy) 

Ordinance, to safeguard all information provided to our Group by our customers. Your personal data 

submitted will be protected and may be used to process all matters relating to this programme and 

may be used from time to time to conduct research and/or analysis for any purpose, direct marketing 

of facilities, services and/or products and may be disclosed or transferred to any member of our 

Group or any related person. 

 

We may also use your information to match user information with third party data (i.e. to compare 

two sets of personal data collected for different purposes). By joining The Royal Garden’s VIP card 

programme, you consent to receive information from our Group, its members and/or its business 

partners and consent to carry out this matching procedure when we deem it is necessary in order to 

provide our services. You have the right to request access to and correction of your personal data, we 

have the right to charge a reasonable fee for processing your request. Your request shall be made in 

writing to our Public Relations Manager via email at proff@rghk.com.hk or mail to 69 Mody Road, 

Tsimshatsui East, Kowloon, Hong Kong. 


